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1X{E% : Fortinet <info@global.fortinet.com>
#4 : "Important: Two-Factor Authentication enforcement — June 7th, 2024"
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Dear Customer,

Please read the email carefully and take necessary action(s) immediately.

The security of Fortinet customers and partners is paramount to our mission. To that end, Fortinet will gradually
start enforcing Two-Factor Authentication (2FA) for all accounts after June 7th, 2024. Customers and Partners are
encouraged to set up 2FA on their accounts by following the below-mentioned process. If 2FA is not configured by

June 7th, they may not be able to access Fortinet systems.

We strongly recommend acting promptly to avoid the inconvenience of not being able to access Fortinet systems
after June 7th.
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(/\ FortiCloud

Security-as-a-service,
securing people, devices, Input Security Code
an d d ata eve ryWh ere Check your email or token application for the security code

Bringing Security to Every Corner of the Cyberverse.
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Need Help?

Email Login Users: Forgot Username Forgot Password? Change My Security Device

IAM Users: Please contact the administrator that provided your username for assistance
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FortiCloud

FortiGate Cloud

Centralized Cloud Management and Security Analytics for FortiGate Firewalls

Get Started

Login Now & Register
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Security-as-a-service, @ EMAIL LOGIN
securing people, devices, and
data everywhere

Email Login

Bringing Security to Every Corner of the Cyberverse.
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Forgot Email? Forgot password?

\(/ ) ' LOG IN REGISTER
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Important Support Messages

Fortinet is moving to enforce two-factor authentication (2FA) on all your Fortinet accounts in its ongoing mission to protect people, devices and data everywhere.

Effective May 9th 2024, we have begun notifying customers who are not already using 2FA that email 2FA will be enabled on their accounts within 30 days if no action is
taken.

We strongly recommend that you visit the support portal and enable 2FA via email or FortiToken.

Please see Fortinet Community Knowledge Article for details on this change and resources to assist you in configuring 2FA.

Proceed To Web Site
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Security Credentials / Change Password

Change Password
[ | Change Password

ot

“Your Support Portal account is associated with your Fortinet email address. In order to change your password you will need to follow the standard corporate process to
«change your LDAP, password.
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Two Factor Authentication Cancel m

[® Enable Two Factor Authentication

O FortiToken

tion if you want to use your mobile device as security device, you will need to download and install FortiToken Mobile application from Apple A

App Store or Google Play Store. For more details about how to use FortiMabile Token
ase click here

Email

Use this option if you

word {OTP) every time you log in

Notification Email
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Security Credentials / Two Factor Authentication

Two-Factor Authentication
Two-Factor Authentication requires you to enter a security code to log in to a portal to enhance the security of your account.

Two Factor Authentication

Verify ldentity

Enter your password to save your changes.
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